
 

 

 
Ask Temple Shalom…… 
Q&A Document on Covid-19 Concerns  

As partners in the building and care of our community, we wanted to share the 

following questions and answers with you for your reference. We will update this 

information as necessary. Don’t see an answer to your question here? Email 

slewis@templeshalomdallas.org or president@templeshalomdallas.org for help. 

Thank you for visiting this page! 

 

1. What will Temple Shalom’s re-entry look like? 

Our Task Force recommends that we think of our re-entry plan as a dimmer switch: 

outdoor events are a first step, and pose the least risk. When we reopen indoors, it will 

be slow and deliberate with the possibility that we may turn the “dimmer” back down, 
with gatherings based on criteria focused on health and safety. 

This is a process of learning, and careful planning. Therefore, we are asking everyone 

to be patient with us as we continue to adapt and adjust to the “new” realities of living 

safely with COVID-19.  

 

2. So, what does this mean in the near term? 

Except for essential operations, and limited use by our tenants, our building will 

remain closed through the month of July, though we may find ourselves ready in 

some form before that date, and will keep you advised if that becomes the case. 
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3. What are other houses of worship doing about gathering in their worship 

spaces? 

The response to the virus and re-entry varies widely, often by denomination and 

practice. As stated by the Presbyterian Church of the USA (denomination leadership 

for their churches) in “RETURNING TO CHURCH Ministry during the COVID-19 

outbreak,” Released April 23, 2020: “What future we will find ourselves in depends 

not only on the behavior of the virus, but on the actions of people – as individuals, 

churches, communities, and governments. The way forward will not be a matter of 

following a timetable, but of faithfully discerning the signs of the times, and 

responding accordingly.” Faith communities, including Temple Shalom, will make 

different decisions in this time, based on their own authority and interpretation of their 

guiding principles, values in faithfulness, level of readiness, and medical, health and 

safety data, as well as evidence of viral spreading events occurring as the result of 
gathering in enclosed spaces for prolonged time-periods. 

A few Dallas synagogues have begun small experiments in re-entry, although the 

majority remain closed, especially with regard to large services and gatherings. 

 

4. What methods are being used by the task force to assess this situation?  

We are evaluating activity and risk, including scientific, medical information and data. 

Our assessments are based on the recognition of severity around community spread, 

and the associated risks of our usual activities on-site, the best way to mitigate and 

avoid risk, as well as the details needed to do so. 

 

 

5. What about Temple Shalom’s Tenants and their re-entry plans? Information 

about Mercy Presbyterian, Richardson Home School Alliance, and Corem Deo 
Academy. 

Our three tenants have building access as part of our lease agreements with them, and 

we are working to achieve their re-entry based on their timetables, with a complete 

emphasis on our guidelines and plans for health and safety. Tenants are required to 

follow State, CDC recommendations, and our own standards, to ensure that their 

actions prioritize our members’ safety.  
 

  



 

 

 

Temple Shalom’s Initial guidelines 

Going forward, prior to entering the building, (upon appointment only at this time, 

and only if essential) everyone entering the building must: 

❖ Assure they are symptom free, using CDC criteria, with no active illness before 

entry. Those who feel ill are asked to refrain from building entry and to follow 

recommended guidelines. 

❖ Beloved members who are vulnerable due to age or health reasons should 

follow recommended health guidelines, avoiding entry, considering other, 

virtual means, of community gathering. 

❖ Masks are also required for building entry at all times, as well as  

❖ Remaining at a 6ft. distance.  

❖ Hand sanitizing, and hand-washing will be essential as well.  

❖ We also hope to create within our congregation a culture of shared concern 

and care for each other, as we covenant to perform these acts of prevention for 

the safety of our temple and entire community. 

❖ Additional entry and prevention requirements such as temperature checks may 

be added.  

Restrictions on gathering sizes, event duration, and the recommended limitations on 

vulnerable population’s participation will likely continue for some time. We will share 

re-entry criteria and guidelines of our task force when they are ready, which we 

anticipate will be in July, after our July board meeting. 
 

6. Are staff working in the building, and available for meetings? 

At this stage of our re-open plan, beginning this month, essential staff has begun to 

work on-site a few, coordinated times per week, to retrieve messages, mail, and work 
on essential Temple business. Work from home is continuing on other days. 

During this time, our worship, board, council or committee meetings, pastoral care 

and learning opportunities, will continue thriving online. As Temple Shalom will not 

be open to the congregation at large, or to visitors, if it is necessary, we ask that you 

schedule an appointment with an employee before coming to the building. That said, 

clergy, staff and lay leaders are hard at work, doing the work of our 

congregation. 
 



 

 

 

7. What will happen with online activities during this time, and when we re-enter 

the building?  

We will continue to embrace those who must, or choose, to stay home, even after 

our criteria and in-person procedures are completed, and when, and if, restrictions 

are lifted.  

Just because we can return, does not mean we all should or that we will all feel 

comfortable returning. The survey we are sharing, and our small group discussions, 
will seek to learn more from your concerns about re-entry.  

Even once we can be together again, we will continue our commitment to dual 

programming  — in-person, as well as virtual, hybrid formats of classes, services, 

meetings and gatherings - and accessibility, for everyone counts and has a place at our 
table.  

 

8. What will happen to High Holy Day services?  

We will share an incredible High Holy Day season together.  

It is painfully unrealistic to think that this September’s High Holy Days will look like 

they have in the past. Our clergy, staff, Task Force on Covid-19 and committees are 

examining the logistics and possibilities for how we might come together to engage 
everyone during this sacred time.  

Regardless of the space or spaces, our clergy team and lay leaders are already working 

on plans for creating meaningful worship experiences for the upcoming new year, 

including our other holiday celebrations throughout the year. We will continue to keep 

you informed as we move forward. Again, we want to learn more from you so be on 

the lookout for a new survey about your worship experiences and needs during this 
time.  

  



 

 

 

9. What is being planned for religious school that will address both the safety and 

education of our students and families? 

We are planning a unique approach for this unique year that will allow us to move 

seamlessly from online to in-person when that option is safe and enables us to build 

the kind of holy community we seek to create for our religious school students and 

their families. This year will include a special focus on Shabbat with enhanced 

Shabbat experiences for families and a focus on social emotional learning for students 
with an emphasis on Jewish values. 

 


